Remote learning – parental survey
February 2021

82% of parents rated access to live
lessons as good or excellent

80% of parents describe our remote
learning offer as good or excellent

77% of parents would rate our support
for wellbeing as good or excellent

75% of parents say that our correspondence
with home during school closure has been
good or excellent

What is working well … Comments from our survey
•
•
•
•

•
•
•
•
•
•
•
•
•
•

Regular contact with parents and keeping us up to date and excellent work with students.
Everything, so far … so good … well done!
Keeping children in touch with teachers and communicating well.
The emailed updates are really good, alongside the announcements on class charts and the fact that despite the crazy
workload staff have, they are still finding time to give positive points out to the virtual class really helps us feel like we
aren't alone, and helps him feel like he is still being recognised.
Always letting me know how my child is doing through engagement reports.
Using Social media to keep us informed
Everything is easy to access, the phone call home once a week is good if there are any problems, and all the teachers
make themselves available throughout the day for their students.
Keeping our children safe by giving them the opportunity to learn from home.
You are doing amazing in such a challenging situation, well done!
All teachers on live lessons show excellent professionalism and are doing an amazing job and as a school you are one
step ahead of lots of other schools in terms of remote learning all staff should be proud of themselves.
Text messages giving up to date information and also I love seeing how children are doing posted on Twitter.
Communication with school is prompt.
Always there to help when needed.
Great support with accessing online learning. Support is always on hand.

What is working well … Comments from our survey
•
•
•
•
•
•
•
•
•

Interaction is good ..problems get solved easily.
There have been a few hiccups with technology but my son has enjoyed having the live lessons with staff and
although it can't replace actually being in school, he feels more connected to the teachers and his classmates.
I think the teachers are doing an amazing job at the moment, even with technical glitches from both sides, they
still deliver brilliant lessons.
The teachers have been amazing throughout this time and are doing their utmost to keep children's education
going. Live lessons are never going to provide the education that face to face lessons and school life can.
My daughter is coping well and enjoying doing the lessons online.
Keep up the good work, thank you to you all!
I think you are all doing a sterling job and where as there are many things that could be suggested, this is
working well (for us at least) and I commend everyone at the Academy for pulling this out of the bag like you
have.
Well done! Keep up the hard work and commitment.
I am very satisfied with the current arrangements provided by the academy.

You said …
“We have missed
the opportunity to
have a parents’
evening because
of lockdown”

… we did
We have invested in a
virtual platform to
facilitate Parents’
Evenings
After Half Term we
have a Parents’
Evenings for …
Y7, Y9, Y11 & Y13

You said …
“One hour
lessons are too
long”

… we did
We have reduced our
live lessons to 50
minutes to reduce
screen time.

You said …
“How do I know
what work my
child has”

… we did
As well as scheduling
Microsoft Teams by
4pm the day before,
all information is also
uploaded on to Class
Charts for parents.

You said …
“How do I know
that my child is
engaging with live
lessons”

… we did
In addition to phone
calls from staff,
parents are receiving
an Engagement
Report every two
weeks.

You said …
“Students can not
access PE
lessons online”

… we did
Our PE department is
delivering live fitness
challenges via
Microsoft Teams as
well as Twitter &
Instagram

